
Wotfsberg
the

Group

Wolfsberg Group Corrospondent Bânk¡ng Due D¡ligonce Quosl¡onnâ¡re (CBDDQ) V1.3

Hamburg Commercial Bank AG

Germany
Location (Country)

i e is requ¡red to be answered on a Legal Ent¡ty {LE) Level. The F¡nanc¡al lnstitution should answer the quest¡onna¡re at the legal ent¡ty

evel ¡nclud¡ng any branches for wh¡ch the client base, products and control model are materially s¡m¡lar to the LE Head Office. This questionnaire

;hould not cover more than one LE. Each quest¡on in the CBDDQ will need to be addressed from the perspect¡ve of the LE and on behalf of all of ¡ts

,ranches. lf a response for the LE differs for one of its branches, th¡s needs to be h¡ghlighted and delails regard¡ng th¡s difference captured at the end

lf each sub-sect¡on. lf a branch's business act¡vity (products offered, client base etc.) ¡s mater¡ally d¡fferent than its Ent¡ty Head Office, a separatè

luestionnaire can be completêd for that branch.

No# Question Answer

1 Full Legâl Name Hamburg Commercial Bank AG

Append a l¡st of fore¡gn branches wh¡ch are
covered by this quest¡onna¡re

Luxembourg,
Greece

Full Legal (Registered) Address
Gerhart-Hauptmann-Platz 50, D-20095 Hamburg, Germany

4 Full Pr¡mary Bus¡ness Address (¡f different from
above)

Date of Ent¡ty incorporat¡on/ establ¡shment 02.06.2003

6 Select type of ownersh¡p and append an
ownership chart ¡f avâ¡lable

6a Publ¡cly Traded (25% of shares publicly traded)
No

6a1 lf Y, ¡nd¡cate the exchange traded on and ticker
symbol

6b Member Owned/ Mutual
No

6c Government or State Owned by 25% or more
No It

6d Privately Owned
Yes

6d1 lf Y, provide details of shareholders or ultimate
beneficial owneß w¡th a hold¡ng of l0% or more

42,42 % Mr Stephen Andrew Feinberg
32,83 % Mr James Chrìstopher Flowers
1 2,47 % Mr Steven A. Tananbaum

7 % of the Ent¡ty's total shares composed ot
bearer shâfes

0o/.

Does the Ent¡ty, or any of ¡ts branches, operate
under an Offshore Bank¡ng L¡cense (OBL) ? No

la lf Y, provide the name of the relevant branch/es
wh¡ch operate under an OBL

, Name of primary f¡nanc¡âl regulator / superuisory
authority

Germany: European CentÍal Bank (ECB) and Federal Financial Superv¡sory Author¡ty (BaFin)
Greece: Bank of Greece
Luxembourg: Commission de Surveillance du Secteur Financier (CSSF)
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10 Provide Legal Ent¡ty ldentifier (LEl) ¡t ava¡lable
TUKDD9OGPCTgG'1 KOEl 62

11 Prov¡de the ful¡ legal name of the ult¡mate parent
(if different from the Ent¡ty complet¡n9 the DDQ)

nla

12 Jur¡sdiction of licensing authority and regulator
of ult¡mate parent

Federal Financial Supervisory Authority (BaFin)

13 Select the business areas applicable to the
Ent¡ty

13a Reta¡¡ Banking
No

13b Pr¡vate Bank¡ng / Wealth Management
No

13c Commercial Bank¡ng
Yes

13d Transactional Banking
Yês

l3e Investment Bank¡ng
No

13Í Financial Malkets Trading
Yes

l3s Secur¡t¡es Serv¡ces / Custody
Yes

t3h Broker/ Dealer
No

t3¡ Multilateral Development Bank
No

t3j Other

t4 Does the Ent¡ty have a sign¡t¡cant (10% or more)
portfolio of non-rs¡dent customers or does it
der¡ve more than '10% of its revenue from non-
resident customeß? (Non-res¡dent means
customers pr¡marily resìdent in a different

iurisd¡ct¡on to the locat¡on whele bank serv¡ces
are prov¡ded.)

Yes

l4a lf Y, provide the top fìve countries where the non-
res¡dent customeß are located.

(Germany about 85%)
Luxembourg, Greece, Great Britain, France and Netherlands

l5 Select the closesl vâlue:

l5a Number of employees
501-f000

15b Total Assets
Greater than $500 million

t6 Conf¡m that all responses prov¡ded in the above
Sect¡on ENTITY & OWNERSHIP are
representative of all the LE s branches

Yes

16a lf N, clarify which questions the difference,/s
relate to and the branch/es that this applies to.

16b lf appropr¡ate, prov¡de any add¡tional informat¡on
/ context to the answers in this sect¡on.

Wdfsberg Group Corespondent Banking Dus Diliganc€ Qu6stionnaiß (CBDDQ) V1,3
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7 Does the Ent¡ty
seryices:

the

17a Correspondent Bank¡ng
No

17 a1 tfY

17 a2 Does the Ent¡ty offer Correspondent Bank¡n9
seruices to domestic banks?

17 a3 Does the Entity allow domestìc bank clìents to
prov¡de downstream relat¡onsh¡ps?

17 a4 Does the Entity have processes and proceduÍes
¡n place to identify downstream relationsh¡ps
w¡th domestic banks?

17 a5 Does the Ent¡ty offer correspondent banking
seruices to Fore¡gn Banks?

17 ao Does the Ent¡ty allow downstream relationships
w¡th Fore¡gn Banks?

17 a7 Does the Ent¡ty have processes and procedures
¡n place to identry downstream relationsh¡ps
with Fore¡gn Banks?

l7 ag Does the Ent¡ty offer correspondent banking
seruics to regulated MSBS/MWS?

l7 ag Does the Entity allow downstream relationsh¡ps
with MSBs/MWS?

l7 a10 Does the Entity have processes and procedures

in place to ident¡fy downstream relatìonships
with MSB /MWS?

17b Private Banking (domest¡c & intemat¡onal)
No

l7c Trade Finance
Yes

17d Payable Through Accounts
No

'17 e Stored Valuê lnstruments
Yes

l7r Cross Border Bulk Cash Del¡very
No

t7g Domest¡c Bulk Cash Delivery
No

17h lntemat¡onal Cash Letter
Yes

17i Remote Depos¡t Capture
No

17j Virtual /Digital Curencies
No

17k Lôw Pr¡ce Securit¡es
No

'17 I Hold Ma¡l
No

17m Cross Border Remittances
Yes

17n Seru¡ce to walk-in customers (non-account
holders) No

17o Sponsoring Pr¡vate ATMS
No

17p Other high risk products and seru¡ces identifìed
by the Ent¡ty

nla

18 Confim that all responses prov¡ded in the above
Section PRODUCTS & SERVICES are
representative of all the LE's branches

Yes

18a lf N, clar¡fy which quest¡ons the difference/s
relate to and the branch/es that th¡s applies to.

18b lf appropr¡âte, prov¡de any add¡tional informat¡on
/ conlext to the answers ¡n this section.

Wolfsbêrg Group Corr€spondent Bank¡ng Duo O¡l¡gênce Questionnair€ (CBDDQ) V1.3
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wolfsberg Groüp Corrcspondent Banking Due D¡ligence Qu€st¡onna¡ro (CBDDQ) Vl.3

t9 Does the Ent¡ty have a programme that sets
minimum AML, CTF and Sanct¡ons standards
regarding the follow¡ng components:

19a Appointed Off¡cer w¡th suffìcient
experience/expertise Yes

19b Cash Reporting
Yes

19c CDD
Yes

r9d EDD
Yes

'19 e Benef¡cial Ownership
Yes

19f lndependent Testing Yes

199 Periodic Review
Yes

19h Polic¡es and Procedures
Yes

l9¡ Risk Assessment
Yes

lej Sanctions
Yes

t9k PEP Screening
Yes

t9 I Adverse lnformat¡on Screening
Yes

19m Suspicious Activ¡ty Reporting
Yes

19n Training and Education
Yes

190 Transact¡on Monitor¡ng
Yes

How many full t¡me emp¡oyees are ìn the Ent¡ty's
AML, CTF & Sancl¡ons Compliance
Department?

10-50

21 ls the Ent¡tys AML, CTF & Sanctions policy
approved at least annually by the Board or
equ¡valent Sen¡or Management Comm¡ttee?

Yes

Does the Board or equ¡valent Sen¡or
Management Comm¡ttee rece¡ve regular
report¡ng on the status of the AML, CTF &
Sanct¡ons programme?

Quarterly/Every three months

23 Does the Ent¡ty use third part¡es to carry out any
components of ¡ts AML, CTF & Sanctions
programme?

No

¿3a lf Y, provide further deta¡ls

24 Confìm that all responses provided ¡n the above
Section AML, CTF & SANCTIONS Programme
are representative of all the LEs branches

Yes

24a lf N, clar¡fy which questions the d¡fference/s
relate to and the branch/es that this appl¡es to.

24b lf appropriate, prov¡de any addrt¡onal ¡nlormation
/ context to the answers ¡n th¡s section.
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4. ANT
25 Has the Ent¡ty documented pol¡c¡es and

procedures cons¡stent with appl¡cable ABC
egulations and requ¡rements to lreasonably]
trevent, detect and reporl bribery and
:orrupt¡on?

Yes

26 Does the Entity have an enterprise wide
programme that seß min¡mum ABC standards? Yes

27 Has the Entity appointed a designated offìcer or
off¡cers w¡th suffìcient exper¡ence/expert¡se
responsible for coord¡nating the ABC
programme?

Yes

28 Does the Entity have adequate staff with
appropriate levels of experience/expert¡se to
implement the ABC programme?

Yes

29 ls the Entìtys ABC programme appl¡cable to:
Not Applicable

30 Does the Entity have a global ABC pol¡cy that:

30a Prohibits the giv¡ng and receiv¡ng of bribes?
This includes prom¡sing, offering, giving,

solicitat¡on or rece¡ving of anfhing of value,
d¡rectly or ind¡rectly, if improper¡y ¡ntended to
influence act¡on or obtain an advantaqe

Yes

30b lncludes enhanced requirements regarding
interact¡on with public offic¡als?

Yes

30c lncludes a proh¡Þit¡on against the lals¡f¡cat¡on ot
books and records (this may be with¡n the ABC
policy or any other pol¡cy appl¡cable to the Legal
Entity)?

Yes

31 Does the Entity have controls in place to monitor
the effectiveness of their ABC programme? Yes

,2 Does the Entity's Board or Senior Management
Commillee receive regular Management
lnfomation on ABC matteß?

Yes

33 Does the Ent¡ty perfom an Enterprjse Wide
ABC risk assessment?

Yes

33a lf Y select the frequency
12 Months

34 Does the Ent¡ty have an ABC residual risk rat¡ng
that ¡s the net result of the controls effect¡veness
and the inherent.risk assessment?

Yes

35 Does the Entity's ABC EWRA cover the inherent
r¡sk components detailed below:

35a Potential liab¡lity created by ¡ntemed¡ar¡es and
Jther third-party prov¡ders as appropriate

Yes

35b Corruption risks associated with the countr¡es
end industries in which the Ent¡ty does businss,
C¡rectly or through ¡ntermed¡ar¡es

Yes

35c fransacl¡ons, products or seruices, ¡nclud¡ng
lhose that involve state€wned or state-
:ontrolled ent¡ties or public officials

Yes

35d Corruption risks associated with gifts and
hosp¡tality, h¡ring/¡nternships, char¡table
donations and polìtical contributions

Yes

35e Changes ¡n business activ¡ties that may
mater¡ally increase the Entity's corruption r¡sk Yes

36 Does the Entìty's ¡ntemal audit function or other
independent th¡rd party cover ABC Policiæ and
Procedures?

Yes

Wolfsb€19 Group Cor€spondant Bank¡ng Due D¡ligence Quest¡onnaire (CBDDO) Vl.3
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!7 Does the Ent¡ty prov¡de mandatory ABC training
to:

t7a Board and sen¡or Committee Management
Yes

37b 1st L¡ne of Defence Yes

37c 2nd Line of Defence
Yes

37d 3rd Line of Defence
Yes

37e 3rd parties to which spêcif¡c compliance
âctiv¡t¡es subject to ABC rjsk have been
cutsourced

Yes

37f Non-employed workers as appropriate

lcontractors/consultants)
Yes t:

38 Does the Ent¡ty provide ABC train¡ng that is
targeted to specific roles, responsib¡l¡t¡es and
act¡v¡t¡es?

Yes

39 Confirm that all responses provlded ¡n the above
Sect¡on Anti Bribery & Corrupt¡on are
representative of all the LÊ's branches

Yes

39a lf N, clar¡fy wh¡ch questions the difference/s
'elate to and the branch/es that this applies to.

39b lf appropr¡ate, prov¡de any add¡tional information
I context to the answers in this section.

Wolfsberg Group Corrospond6nt Bank¡ng Duê Dil¡gence Ou€st¡onna¡ß (CBDDQ) Vl.3
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10 Has the Entity documented policies and
procedures cons¡stent with applicable AML, CTF
& Sancl¡ons regulations and requirements to
reasonably prevent, detect and report:

l0a Money laundering
Yes

r0b Terrorist financ¡ng
Yes

40c Sanctions v¡olations
Yes

4'l Are the Entity's polic¡es and procedures updated
at least annually?

Yes

42 Are the Entity's policies and procedures gapped

againsVcompared to:

42a US Standards
No

42 a1 lf Y, does the Ent¡ty reta¡n a record of the
rsults?

42b EU Standards
Yes

42b1 lf Y, does the Ent¡ty reta¡n a record of the
results?

Yes

43 Does the Entity have polic¡es and procedures

that:

43a Prohibit the open¡ng and keeping of anonymous
and fìct¡t¡ous named accounts

Yes

43b Proh¡bit the opening and keeping of accounts for
unl¡censed banks and/or NBFIS

Yes

43c Prohibit deal¡ng w¡th other ent¡ties that provide

bank¡ng seru¡ces to unlicensed banks
Yes

43d Prohibit accounts/relat¡onships wìth shell banks
Yes

43e Prohib¡t deal¡ng w¡th another ent¡ty that prov¡des

sery¡ces to shell banks
Yes

43f Prohìb¡t open¡ng and keeping of accounts lor
Sect¡on 311 dsiqnated ent¡ties

Yes

13g Proh¡b¡t open¡ng and keeping of accounts for
any of unlicensed/unregulated remittance
agents, exchanges houses, casa de cambio,
bureaux de chanqe or money transfer aqents

Yes

43h Assess the risks of relat¡onships with domestìc
ând foreìgn PEPS, includ¡ng their family and
:lose associates

Yes

43¡ Define escalation processes for fìnancial crime
:¡sk issues

Yes

43j Def¡ne the process, where appropriate, for
lem¡nat¡ng exist¡ng customer relationsh¡ps due
to financ¡al crime risk

Yes

43k Spec¡ry how potentìally susp¡cious activity
dent¡f¡ed by employees is to be escalated and
nvest¡gated

Yes

13 I Cutl¡ne the processes regarding screenìn9 for
ranctions, PEPs and negative media

Yes

{3m Outline the processes for the maìntenance of
internal "watchlists" Yes

t4 Has the Ent¡ty defined a risk tolerance statement
or s¡m¡lar document which defines a risk
boundary around the¡r business?

Yes

t5 Does the Entity have a record retentìon
crocedures that comply w¡th applicable laws?

Yes

15a ¡f Y, what ¡s the retention period?
5 years or more

t6 Confim that all responses prov¡ded in the above
Sect¡on POLICIES & PROCEDURES are
representat¡ve of all the LEs branches

Yes

16a lf N, clarify wh¡ch questions the d¡tference/s
relate to and the branch/es that th¡s applies to.

16b lf appropr¡ate, provide any additional informat¡on
/ context to the answers ¡n this sect¡on.

Wolfsborg Group Correspondent Banking Duo D¡l¡gencE Quost¡onnairo (CBDDQ) V1.3
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47 Does the Ent¡ty's AML & CTF EWRA cover the
inherent risk components detâiled below:

t7a Cl¡ent
Yes

t7b Product
Yes

Channel
Yes

47c

Yes
47d Geography

48 Does the Ent¡tys AML & CTF EWRA covef the
controls effectiveness components detailed
below:

Yes
18a Transact¡on Mon¡tor¡ng

t8b Customer Due Diligence
Yes

18c PEP ldent¡ficat¡on
Yes

Transaction Screening
Yes

t8d

48e Name Screening against Adverse Media &
Negative News

Yes

It Iraining and Education
Yes

489 Govemance Yes

48h Management lnfomat¡on
Yes

Yes
49 Has the Ent¡ty's AML & CTF EWRA been

completed in the last 12 months?

49a lf N, provide the date when the lâst AML & CTF
EWRA was completed.

50 Does the Entity's Sanctions EWRA cover the
nherent r¡sk components detailed below:

50a Cl¡ent
Yes

50b Producl
Yes

50c Channel
Yes

50d Geography
Yes

Wolf6bsrg G.oup Corsspond€nt Bank¡ng Due Dil¡gônco Quêstionna¡Þ (CBDDQ) V1.3
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51 Does the Ent¡ty's Sanct¡ons EWRA cover the
controls effectiveness components detailed
below:

51 a Customer Due Diligence
Yes

51 b Transaction Screening
Yes

5lc Name Screenin9
Yes

51 d List Management
Yes

51 e Train¡ng and Education
Yes

51 f Governance
Yes

51 g l\¡anagem ent lnfomat¡on
Yes

,2 Has the Entity's Sancl¡ons EWRA been
:ompleted ¡n the last 12 months? Yes

52a lf N, prov¡de the date when the last Sanctions
EWRA was completed.

The general sanctions r¡sks components are coverend by the AML & CFT EWRA. According to
EU regulations there is no need to prepare a separate Sanct¡ons EWRA

53 Conlim that all responses prov¡ded ¡n the aÞove
Section AML, CTF & SANCTIONS RISK
ASSESSMENT are representative of all the LE's
branches

Yes

i3a lf N, clarify which quest¡ons the difference/s
relate to and the branch/es that this applies to.

53b lf appropr¡ate, prov¡de any add¡tional informat¡on
/ context to the answers ¡n th¡s section.

wolfsberg Group Coffospondent Bank¡ng Dus O¡l¡genco Quest¡onnaire (CBDDQ) Vl.3
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54 Does the Entity verify the ¡dent¡ty of the
:ustome¿ Yes

55 Do the Entity's policies and procedures set out
ilhen CDD must be completed, e.g. at the time
f onboarding or with¡n 30 days

Yes

56 ,Vhich ofthe follow¡ng does the Entity gather
¡nd reta¡n when conducting CDD? Select all thal
epplv:

56a Ownership structure
Yes

56b Customer identification
Yes

56c Expected activity
Yes

t6d Nature of business/employment
Yes

i6e Product usage
Yes

56f Purpose and nature of relationsh¡p
Yes

569 Source of funds
Yes

56h Source ofwealth
Yes

57 Are each of the following identified:

57a Ultimate benelcial ownership
Yes

57 a1 Are ultimate benef¡c¡al owners verified?
Yes

57b Authorised s¡gnator¡es (where applicable)
Yes

Yes
57c Key controllers

Other relevant parties nla57d

58 What is the Entitys minimum (lowest) threshold
applied to beneficial ownership ident¡fication ? 25o/o

59 Does the due diligence process result in
customers receiving a risk classification? Yes

Wolfsbêrg Group Corospondent Bank¡ng Due D¡lig€nce Quest¡onna¡Þ (CBDOQ) Vl.3
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60 lf Y, what factors/criteria are used to determine
the customeas r¡sk classification? Select all that
apply:

60a Product Usage
Yes

60b Geography
Yes

60c Business Type/lndustry
Yes

ô0d Legal Ent¡ty type
Yes

60e Adveße lnformat¡on
Yes

60f Other (specify)

PEP status, source/type offunds, countries ofmain business act¡vity, citizensh¡p, profess¡on, indus

61 Does the Ent¡ty have a risk based approach to
screening customers for adverse
media/negat¡ve news?

Yes

lf Y. ¡s this at:

62a Cnboard¡n9
Yes

62b KYC renewal
Yes

62c fr¡gger event
Yes

ÞJ vvhat is the method used by the Ent¡ty to screen
ior adverse media / negative news? Combination of automated and manual

ã4 Does the Entity have a risk based approach to
screening customers and connected parties to
determine whether they are PEPS, or controlled
bv PEPS?

Yes

ô5 lf Y, ¡s thÌs at:

ô5a Onboarding
Yes

ô5b KYC renewal
Yes

ì5c Trigger event
Yes

¡6 What is the method used by the Ent¡ty to screen
PEPs? Combination of automated and manual

67 Does the Ent¡ty have policies, procedures and
processes to review and escalate potential

matches from screening customers and
connected parties to determine whether they are
PEPS. or controlled bv PEPS?

Yes

68 Does the Entity have a process to review and
update customer informat¡on based on:

68a KYC renewal
Yes

68b Tr¡gger event
Yes

69 Does the Entity maintain and report metrics on
current and past periodic or trigger event due
diligence reviews?

Yes

wolfsb€rg Group Correspondênt Bank¡ng Duê D¡ligonco QuestionnaiÞ (CBDDQ) Vl.3
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70 From the list below, wh¡ch categor¡es of
customeß or industr¡es are subject to EDD -

aîdlot arc restricted, or prohibited by the Entity's
FCC proqramme?

70a Non-account customers
Prohibited

70b Non-resident custom ers
EDD on a risk based approach

70c Shel¡ banks
Proh¡b¡ted

70d IVIVTS/ MSB customers
EDD & restricted on a r¡sk based approach

70e PEPs
EDD on a r¡sk based approach

f0r PEP Related
EDD on a risk based approach

70s PEP Close Associate
EDD on a risk based approach

70h 0orrespondent Banks
Prohibited

70 h1 It EDD or EDD & restr¡cted, dos the EDD
assessment contain lhe elements as set out ¡n

the Wolfsberg Correspondent Bank¡ng
Principles 2014?

70¡ Arms, defense, mil¡tary
Prohibited

toj Atomic power
Prohibited t:

70k Extractive industnes
EDD & restricted on a risk based approach

¡0 I Precious metals and stones
EDD & rêstricted on a risk based approach

¡0m Unregulated char¡t¡æ FProhib¡ted

l0n Regulated char¡tìes
EDD on a risk based approach

l0o Red l¡ght business / Adult entertainment
Proh¡bited IT

top Non-Govemment Organisations
EDD on a r¡sk based approach

r0q Virtual currenc¡es
Prohibited E

lOl Mar¡juana
Prohib¡ted E

70s Embassies/Consulates
EDD on a risk based approach

t0t Gambl¡ng
EDD & restricted on a r¡sk based approach

70u Payment Seru¡ce Provider
EDD & restr¡cted on a risk based approach

70v Other (spec¡fy) nla

71 lf restricted, prov¡de details of the restriction Restr¡ction means that a Compliance approval ¡s neccessary before a bus¡ness relatìonsh¡p can
be established. Compliance has the right to reject the potentia¡ customer or business.

72 Does the Ent¡ty perfom an add¡t¡onal control or
quality review on cl¡ents subject to EDD? Yes

73 ConfÌm that all responses prov¡ded in the above
Section l(YC, CDD and EDD are representative
of all the LE s branches

Yes

73a lf N, clar¡fy which quest¡ons the d¡fference/s
relate to and the branch/es that this applies to

73b lf appropr¡ate, prov¡de any additional informat¡on
/ context to the answers in this section.

Wolfsborg croup Cor€spondont Bank¡ng Due D¡l¡g€nc€ Quastionna¡ro (CBDDQ) Vl.3
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Wolfsb€rg Group Corospondsnt Banking Duo D¡l¡gsncs OuÐst¡onnairo (CBDDQ) Vl,3

t4 Does the Entity have risk based policies,

srocedures and mon¡toring processes for thê
dentifiætion and reporting of susp¡cious
ect¡v¡ty?

Yes

til;vWhat ¡s the method used by the Ent¡ty to
monitor transact¡ons for suspicious aclivities?

3ombination of automated and manual
¡5

T6 lf manual or combinat¡on selected, specify what
type of transact¡ons are monitored manually

ln the f¡rst step, all transact¡ons are monitored automated. The h¡ts that are then eiected are
checked manually by Compliance experts.

t7 Does the Entity have regulâtory requirements to
report susp¡c¡ous transactions? Yes

17a lf Y, does the Ent¡ty have polic¡es, procedures

and processes to comply w¡th suspìcious
transaction reporting requirements?

Yes

Does the Entity have pol¡cies, procedures and
processes to review and escalate matters
arising from thê mon¡toring of customer
transact¡ons and act¡vitv?

Yes

t8

79 Confim that all responses.provided in the aþove
Section MONITORING & REPORTING are
representat¡ve of all the LE's branches

Yes

79a lf N, clarify which questions the difference/s
relate to and the branch/es that this applies to

79b lf appropriate, prcvide any add¡tional information
/ æntext to the answers ¡n this sect¡on.
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80 Does the Entity adhere to lhe Wolfsberg Group
Payment Transparency Standards? Yes

B1 Does the Entity have policies, procedurs and
crocesses to lreasonably] comply with and have
:ontrols ¡n place to ensure compl¡ance with:

81 a FATF Rêcommendat¡on'16
Yes

8lb Local Regulations
Yes

81 b1 German and EU regulationsSpecify the regulat¡on

Blc ¡f N, expla¡n

82 Does the Ent¡ty have processes in place to
respond to Request For lnfomation (RFls)from
other entities in a timely manner?

Yes

B3 Does the Entity have controls to support the
inclusion of required and accurate orig¡nator
information ¡n international payment messages?

Yes

34 Does the Entity have controls to support the
inclusion of required beneficiary information
international payment messages?

Yes

35 ConfÌm that all responses prov¡ded ¡n the âbove
Sect¡on PAYMENT TRANSPARENCY aTe

representative of all the LEs branchs
Yes

lf N, clar¡fy which questions the difference/s
relate to and the branch/es that th¡s applies to.

85b lf appropriate, provide any addit¡onal information
/ mntext to the ânsweß ¡n this sætion.

Wolfsberg Group Corespondsnt Banking Dua Diligonco Ou.stionna¡re (CBDDQ) Vl.3
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Does the Entity have a Sânctions Policy
approved by management regarding
compliance with sanctlons law applicable to the
Ent¡ty, including w¡th respect ¡ts business
conducted with, or through accounts held at
foreiqn financ¡al inst¡tutions?

Yes

B7 Does the Ent¡ty havê policies, procedurês, or
other corltrols reasonably des¡gned to prevent
the use of another ent¡tys accounts or seruices
¡n a manner caus¡ng the other entity to violate
sanct¡ons proh¡bitions applicable lo the other
ent¡ty (including prohibitions with¡n the other
entity's local jurisdiction)?

Yes

Does the Entity have policies, procedures or
other controls reasonably designed to prohibit
and/or detect actions taken to evade applicable
sanct¡ons prohibitions, such âs stripping, or the
resubmission and/or masking, of sanct¡ons
relevant ¡nfomation ¡n cross border
transactions?

Yes

89 Does the Entity screen its customers, including
benefìcial ownership infomation collected by the
Entity, during onboarding and regularly
thereafter âqâinst Sânctions Lists?

Yes

90 What ¡s thè method used by the Ent¡ty?
Combination of automated and manual

9l Does the Entity screen all sanctions relevant
data, including at a min¡mum, ent¡ty and location
inlomation, contained in cross border
transact¡ons aqainst Sanct¡ons Lists?

Yes

92 What is the method used by the Entity?
Combination of automated and manual

93 Select the Sanctions L¡sts used by the Entity in
ts sanct¡ons screeninq processes:

93a Consol¡dated Un¡ted Nat¡ons Secur¡ty Counc¡l
Sanctions L¡st (UN) Used for screàning customers and benefcial owners and forf¡lter¡ng transactional data

Used for screening customers and beneflcial owners and for f¡ltering transactional data
93b United Slates Department of the Trgasury's

Cffice of Foreign Assets Control (OFAC)

93c Cmce of F¡nanc¡al Sancl¡ons lmplementation
HMT (OFSD Used for screening customers and benef¡cial owners and for f¡ltering transactional data

93d European Union Consolidated List (EU)
Used for screening customers and beneficial owners and for f¡ltering transact¡onal data

93e Lists maintained by other G7 member counlries
Not used

93f

ffi
95 When regulatory authorities make updates to

their Sanctions l¡st, how many business days
before the ent¡ty updates their active manual and/
or automated screening systems against:

Other (specify) nla

95a Customer Data

Same day to 2 business days

¡5b Transacl¡ons

Same day to 2 business days
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Does the Ent¡ty have a physical presence, e.9.,
Dranches, subsidiar¡æ, or rêpresentative off¡ces
ocated ¡n countries/regions against which UN,
CFAC, OFSI, EU and G7 member countries
lave ênacted comprehensive jurisdict¡on-based

Sanctions?

No

97 Confim that all responses prov¡ded in the above
Seclion SANCTIONS are representative of all
thê LE s brânches

Yes

97a lf N, clar¡fy which questions lhe difference/s
relate to and the branch/es that th¡s applies to.

Ð7b lf appropriate, prov¡de any additionaì information
/ context to the answers in this sectlon.
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t8 Does lhe Entity prov¡de mandatory training,
which includes

ldent¡licat¡on and report¡ng of lransactions to
qovemment author¡tiæ Yes

98a

98b Examples of d¡tferent foms of money
laundering, tenorist f¡nancing and sanctions
violations relevant for the types of products and
services offered

Yes

98c lntemal pol¡cies for controlling money
aunder¡ng, terrorist f¡nancing and sanctions
violations

Yes

98d New issues that occur ¡n the market, e.9.,
significant regulatory act¡ons or new regulations

Yes

98e Conduct and Culture
Yes

99 ls the above mandatory kain¡ng provided to

99a Board and Senior Committee Management
Yes

99b 'l st L¡ne of Defence
Yes

Yes
99c znd L¡ne of Defence

99d 3rd Une of Defence
Yes

99ê 3rd parties to which specific FCC activit¡es have
leen outsourced Yes

99f Non-€mp¡oyed workers
læntractoß/consultants)

Yes lË
100 Does the Entity provide AML, CTF & Sanct¡ons

:raining that is targeted to spec¡f¡c roles,
'esponsibilities and high risk products, serv¡cs
¡nd activ¡ties?

Yes

t01 )oes the Ent¡ty prov¡de customised training for
AML, CTF and Sanct¡ons staff? Yes

102 3onf¡m that all responses prov¡ded ¡n the above
Section TRAINING & EDUCATION are
epresenlat¡ve of all lhe LEs branchs

Yes

IOZ a f N, clar¡fy wh¡ch questions the d¡fference/s
'elate lo and the branch/es that this applies to.

t02 b lf appropr¡ate, prov¡de any add¡l¡onal ¡nformat¡on
/ context to lhe answers in this section.
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103 Are the Entity's KYC processes and documents
subject lo quality assurance tesling?

Yes

704 Does the Entity have a program wide risk based
Compl¡ance Testing process (separate to the
independent Audit function)?

Yes

t05 Conf¡m that all responses prov¡ded ¡n the above
Sect¡on QUALITY ASSURANCE /
COMPLIANCE TESTING are representative of
all the LEs branches

Yes

105 a lf N, clar¡fy which questions the difference/s
relate to and the branch/es that this applies to.

105 b add¡t¡onal ¡nformat¡on
this section.

lf appropr¡ate, prov¡de afìy
I context to the answers in
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106 ln addition to inspections by the govemment
superuisors/regulators, does the Entily have an
Ìnternal audit function, a lest¡ng function or other
ndependent third party, or both, that assesses
FCC AML, CTt and Sanctions policies and
Dractices on a/reoular basis?

Yes

l07 How often ¡s thê Entity aud¡ted on ¡ts AML, Cl F
& Sanct¡ons Þroqramrhe by the follow¡nq:

107 a lntemal Aud¡t Deparlment
Yearly

t07 b External Third Party
Yearly

t08 Does the ¡ntemal audit function or other
ndependent lhird party cover the following
areas:

108 a {ML, CTF & Sanctions policy and procedures
Yes

108 b ffC / CDD / EDD and underly¡ng
Tethodoloqies Yes

'r08 c Transaction Mon¡tor¡ng
Yes

108 d Transâct¡on Screening ¡ncluding for sanctions
Yes

'108 e Name Screen¡ng & L¡st Managêment
Yes

108 f Training & Educat¡on
Yes

Technology
Yes

108 g

t08 h Govemance
Yes

108 ¡ Reporting/Metrics & Management lnfomation
Yes

r08 j Suspicious Act¡vity Filing
Yes

108 k Enterprise Wide Risk Assessment
Yes

108 I Other (spec¡fy)
nla

Are adverse findings from intemal & external
audit tracked to completion and assessed for
adequacy and completeness?

Yes
109

110 Conf¡m that all responses provided ¡n lhe above
sect¡on, AUDIT are representative of all the LE s
branchs

Yes

t10 a lf N, clar¡fy which quesl¡ons the difference/s
relate to and the branch/es that this applies to.

fiob lf appropriate, provide any add¡tional ¡nformat¡on
/ context to the answers ¡n this section.
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wolfsberg Group Correspgndent Bank¡ng Due Diligen.o Questionn.¡É {cÊDDO) vl.3

Statement (Io be signed by Global Head of Corespondenl Eanking or equivaleñ( pos¡lìon holdêr AND Group Money Launder¡ng Prêvêntim Officsr, Global Head of
Money Laundering, Chiel Compl¡anæ Off¡cer, Global Head ot Financial Cr¡mes Complianæ OR equivalent)

(F¡nancial lnst¡tution name) ¡s tully coBm¡tted to the light aga¡nst f¡nancial qime and makes

efiort to rena¡n in full compliance with all appliæble f¡nanciêl cr¡me laws, regulations and slandards in all of the jur¡sdiclions in which it does business and holds accoun{s.

lnstilullon understands lhe criticâl impodance of hâv¡ng etfective and suslainable conlrols to combâl linâncial cr¡me in o.dsr lo protect its reputat¡on md to meet its

Financial lnstitution recogn¡ses the ¡mportance ot lfansparency regarding pan¡es to transactions in inte¡nalional payments and has adopted/is comm¡lted to adopting these

provided in lhìswolfsberg CBDOO will be kept cur€nt and will be updated no less frequsnlly lhan on an ânnuâl bês¡s.

(Global Head of CcÍespondent Bank¡ng or equivalent), c€rtiry that I have €ad ând understood this declaration. that

aoswers provided ¡n lh¡s Wollsberg CBDDO are complele and correct to my honest belief, and thal ! am aulhor¡sed to execule th¡s declaration on behall of the Financial

(MLRO or squ¡valsnt), cerlify lha¿ I have read and understood lhis declarâtion, lhal lhe answers provided in {his

and correct lo my honest be¡ief, and thât I am aulhorised to execute lhis declaration on behalf of lhe FinanaÍal lnstitution.CBDOQ are

(Signature & Date)

Don¡d,iranfs

'þ72

(S¡gnature & Date)

F¡nanc¡al lnst¡tution comm¡ls to lile accurate supplemenlal infomat¡on on â t¡mêly bas¡s.

Mashâl Bôsch

Group CoÍespondent Banking Due D¡ligence Questionnaire 2020 (CBDDQ V1.3)

Hemburg Commercial Bank AG

and regulatory obligations
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